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“FootPrints

Intuitive and easy to configure

Habitat’s desire to maintain its existing customisable
solution and continue servicing its user base made
upgrading to the latest version of Numara FootPrints
an easy decision for Josh and his team.

“We’ve upgraded, and being a new user we sat
there and completely set it up from scratch with no
problems at all. We were astonished at how easy

it was to set up. It was very intuitive and we were
thinking, ‘What’s the catch?’

“In setting up the configuration, we were able to
go through all the tabs one by one. It only took
us a short time to get the system exactly how we
wanted it,” adds Josh.

Flexible reporting and integration
with Active Directory

Edward Josh says what has impressed him about the
latest version of Numara FootPrints is the ability to
configure the reporting module to give him exactly the
information he requires, when he wants it.

“Getting that information to meet your
requirements is all about configuring it correctly
in the first place. We have configured Numara
FootPrints to tell us exactly what calls are open, at
a glance from the front page. And the whole team
can see that. This leads to a lot of banter among
the team about who'’s at the top with the most calls
open and a heavy workload.”

“Another thing we like is the ease of integration
with Active Directory. For example, when we

need to create a user account for a new starter.
The Quick Call facility means everything is pre-
configured for a new starter process: creating

an account, building a PC for someone, creating
their SAP and Windows accounts. It’s also easy
for Help Desk staff to log a call. If you can log calls
in just 30 seconds, you’re more likely to log them
efficiently and effectively.”

Customer satisfaction

Habitat wanted to set Numara FootPrints up to
create a survey to give the IT team feedback on their
performance from customers within the business and
also react to immediate demands from key users. The
company found this easy to do, and as a result it has
enhanced the IT Service Team'’s reputation for prompt
support that exceeds Service Level Agreements.

“One thing we wanted to do was set up a customer
satisfaction survey which we can send out

when a call’s closed and ask people if they’ve

had a satisfactory result from the call. We could
configure this to every 20 or 50 calls. It was very
easy to set up and use.
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One of the directors also wanted more information
on our SAP implementation by creating a category
for SAP calls. Now he’s happy, because it was just
a two minute change to implement.”

“Habitat could eventually do these things with
other service solutions. The problem is it would
take two guys three weeks to come up with a
solution that worked for us and probably cost us
the earth in doing so. That’s what makes Numara
FootPrints so beneficial for us. We’ve only been
using it for four months, but we recognise its ease
of use, flexibility and manageability.”
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About Numara Software

Founded in 1991, Numara Software is a global provider of
service desk management solutions. Its flagship products,
Numara Track-It! and Numara FootPrints, support over
50,000 customer sites worldwide making it the leader in
this market for small to mid-sized enterprises.

www.numarasoftware.co.uk
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Numara Software Global Offices

North America

Corporate Headquarters

Numara Software

2202 North West Shore Blvd. Suite 650
Tampa, FL 33607

Tel: 813-227-4500
Fax: 813-227-4501
www.numarasoftware.com

Central Europe

Germany

Numara Software AG Central Europe
Alte Ziegelei 2-4

51491 Overath

Tel: +49 (0)2204 7398-10
Fax: +49 (0)2204 7398-30
info@numarasoftware.de
www.numarasoftware.de

Northern Europe

Nordic Headquarters - Norway
Numara Software Nordic
Luramyrveien 29

4313 Sandnes

Tel: (+47) 4580 9000
Fax: (+47) 4525 6748
info@numarasoftware.no
www.numarasoftware.no

United Kingdom

EMEA Headquarters and UK Corporate Sales
Numara Software

Davidson House

Forbury Square

Reading

RG1 3EU United Kingdom

Tel Sales: +44 (0)118 900 0908
info@numarasoftware.co.uk
www.numarasoftware.co.uk

Austria

Numara Software Central Europe
Hertha-Firnberg-Strale 10/1/201
1100 Wien

Tel: +43 (0)720 5100 77
Fax: +43 (0)720 5100 79
info@numarasoftware.at
www.numarasoftware.at

Southern Europe

France

Numara Software France

Immeuble Booster

2 rue du Rapporteur

BP 59169 St Ouen I'Ae - 95075 CERGY

Tel: 0 810 202 272 (N° Azur)
Fax: 0 810 005 190 (N° Azur)
info@numarasoftware.fr
www.numarasoftware.fr

UK Support and Numara Track-It! Sales
The Innovation Centre

Longbridge Technology Centre

1 Devon Way

Birmingham

B312TS United Kingdom

Tel Sales: 0800 195 2373
Tel Support: 0800 195 6339
Fax: 0800 195 2385
info@numarasoftware.co.uk
www.numarasoftware.co.uk

Switzerland

Numara Software Central Europe
Lindenstrake 26

8008 Ziirich

Tel: +41 (0)44 50027 33

Fax: +41 (0)44 50027 30
info@numarasoftware.ch
www.numarasoftware.ch

Spain

Numara Software Spain

Avda Juan Carlos | N° 40 2° B
28400 Collado Villalba

Madrid

Tel: (+34) 902 107 794
Fax: (+34) 91 851 2265
info@numarasoftware.es
www.numarasoftware.es

Asia Pacific

Australia

Numara Software

Darling Park, Tower 2

201 Sussex Street

Level 20

Sydney NSW 2000 Australia

Tel Sales: +61 (2) 9006 1607
Fax: +61 (2) 9006 1010
info@numarasoftware.com.au
www.numarasoftware.com.au

Czech Republic

Numara Software Central Europe
Kapuzinka 16

CZ-772 00 Olomouc

Tel: +420 587 2090 14
www.numarasoftware.cz

Africa

South Africa

Numara Software South Africa
Suite A5 Waverley Court
Kotzee Road

Mowbray 7700

Tel: 0860 686 272 [0860 NUMARA]
Fax: +27 (0) 21 447 6652
sales@numarasoftware.co.za



